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Business Process Management Policy
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We at Tata BlueScope Steel aspire to be the preferred supplier to the steel building, cladding and framing
industry while striving to achieve “Zero Harm” to people and the environment in which we operate.

Our aspiration form the basis of establishing and reviewing the business objectives and our commitments to...

Leverage our superior technology and build our organizational capabilities to deliver high quality products and
services.

Efficient use of resources, preventing pollution, and reducing the environmental impact of our operations and
products.

Provide safe, healthy working environment, reducing hazards and risks of work related injury and ill health.

Satisfy applicable product, industry, legal and other compliance obligations.

We'd continually improve our products, services, systems and processes in our journey to achieve excellence in
everything we do, engaging our employees and key stakeholders.
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Quality Policy — Coated Steel

Quality Policy
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“We, at Coated Steel Business of
Tata BlueScope Steel, shall strive for
continual improvement of our offerings,
effectiveness of our systems and processes
to create value for all our key and stakeholders and
to become a preferred supplier to our customers.

The policy guides in establishing and reviewing
the Business Objectives and shall be
communicated and understood across the
Business. The policy will be reviewed to]
re-align with business direction and key
stakeholder requirements”
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Quality Policy — Building Products and Solutions

Quality Policy
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“We, at Tata BlueScope Steel,
shall continuously strive to design,
fabricate, supply and erect customized
state of the art Pre-Engineered Steel Buildings

and Roll Formed components
focusing on Customer satisfaction consistently.

We shall achieve a high degree
of operational excellence by
continual improvement in the skills of our employees,
regularly updating our technology and an
effective Quality & Safety management system.”
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HSEC Policy

OUR HEALTH, SAFETY, ENVIRONMENT
AND COMMUNITY (HSEC) POLICY
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TATA BLUESCOPE
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At Tata BlueScope Steel Limited, our Health, Safety, Environment and Community
responsibilities are integral to the way we do business

Our Commitments

We are committed to continual improvement in our
HSEC performance.

Health and Safety

We aspire to zero harm to people. Our fundamental
belief is that all injuries and illnesses can be prevented.
This responsibility is with each one of us.

Environment

We care for the environment and are committed to the
efficient use of resources, reducing and preventing
pollution, and product stewardship.

Community

We strive to be valued corporate citizens in our
communities. We respect the values and cultural
heritage of local people.

Date: 01/09/2013

OurActions

To meet our HSEC commitments, we will set targets,
develop, implement and maintain management
standards and systems, and comply with applicable
industry standards, legal and other requirements.

We will regularly monitor and report publicly on our
progress.

We will engage with our stakeholders to build
relationships based on honesty, openness, mutual trust
and share responsibility for meeting goals of our HSEC
Policy.

We will identify, assess and manage our HSEC risks.
We will truly succeed only when we achieve our
health, safety and environmental goals and are
valued by the communities in which we work.
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Managing Director
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